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5. New Findings of the Dissertation: 
Theoretical Contributions
First, the dissertation systematizes and further clarifies the theoretical foundations of credit and credit quality in commercial banks, with particular emphasis on evaluation criteria and factors affecting credit quality.
Second, the dissertation examines experiences in improving credit quality at several foreign commercial banks, thereby drawing valuable lessons applicable to listed joint-stock commercial banks in Vietnam.
Third, the dissertation develops a quantitative research model comprising seven factors influencing credit quality in commercial banks. The results indicate that factors such as credit strategy and policy, organizational structure and governance, credit officers, internal control, information technology, and credit risk management all have positive impacts. These findings are consistent with existing theories and prior studies; however, the degree and ranking of influence show notable differences.
Fourth, to comprehensively assess credit quality, the dissertation analyzes key groups of indicators, including credit scale and growth, bank profitability, and the level of credit safety assurance.
Practical Contributions
First, the dissertation provides a comprehensive analysis of the current state of credit quality at listed joint-stock commercial banks in Vietnam through a system of specific indicators. Notably, by combining field surveys at banks with the application of a quantitative model, the dissertation evaluates credit quality for the period 2019-2024 based on influencing factors. The integration of qualitative and quantitative approaches enhances the reliability of the findings and supplements previously lacking scientific evidence on the current status of credit quality at listed joint-stock commercial banks-an essential basis for policymakers and the banks themselves.
Second, based on the orientation toward improving credit quality at listed joint-stock commercial banks through 2030, the dissertation proposes a system of specific solutions and recommendations. These proposals are grounded in both theoretical foundations and practical analysis, thereby contributing to guiding and supporting banks in sustainably improving credit quality.
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