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New Contributions of the Dissertation:
First, regarding the research context: The dissertation provides a comprehensive picture of the current state of tax management in the Lao People's Democratic Republic for the period 2020-2025, a period that has not been systematically studied. This is a practically significant contribution given the limited research on tax management in Laos.
Second, regarding the analytical framework: The dissertation applies and adjusts an integrated analytical framework of four pillars (institutions, organization - human resources, business processes, technology) to suit the specific conditions of a transitioning economy with a large informal sector. This framework helps explain the mechanisms of influence of factors in the specific context of Laos, rather than merely describing policies.
Third, regarding empirical evidence: The dissertation provides quantitative and qualitative evidence on the relationship between the quality of support services, staff capacity, and the level of tax compliance of enterprises. These results are interpreted cautiously at the level of "having a relationship", "having a statistically significant difference", without asserting causality due to the cross-sectional nature of the survey data.
Fourth, regarding policy implications: The dissertation proposes a system of solutions with a three-phase roadmap (2026-2030, 2031-2035, 2036-2040), implementing agencies, resources, and specific evaluation indicators. The solutions are built on a chain of evidence linkages, ensuring feasibility and suitability to the practical conditions of Laos.
Other content: The dissertation clearly distinguishes between "objective tax management effectiveness" (measured by administrative indicators) and "perceived tax management effectiveness" (measured by Likert scale), contributing to clarifying the methodology for evaluating tax management under the specific conditions of Laos.
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