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New contributions of the Dissertation:
First, in theoretical terms, the dissertation clarifies an in-depth approach to accounting software use in small and medium-sized enterprises, emphasizing the extent of actual post-implementation utilization rather than merely software selection, acceptance, or the existence of use. Accordingly, the level of accounting software use is examined through three dimensions: use intensity (UI), functional scope (FS), and process integration (PI), thereby providing a more comprehensive reflection of how extensively accounting software is utilized within enterprises.
Second, regarding the research framework, the dissertation integrates three principal theoretical foundations, namely TAM, TOE, and ISS, while employing H-O-T-E as a framework for systematizing the determinants into four groups: Human, Organizational, Technological, and Environmental. On this basis, the model simultaneously tests six determinants - EC, PU, TMS, OC, SQ, and SEQ - in relation to the level of accounting software use in SMEs.
Third, in terms of empirical evidence, the test results show that all six determinants have positive and statistically significant effects on the overall level of accounting software use (ASU). Based on standardized Beta coefficients, their relative influence is ranked as EC → SQ → OC → PU → SEQ → TMS, highlighting the prominent role of accounting staff competence and, at the same time, confirming the multidimensional nature of the conditions influencing accounting software use.
Fourth, the dissertation clarifies differences in the relative influence of the determinants across the dimensions of ASU. System quality has the most prominent influence on use intensity, whereas accounting staff competence has the most prominent influence on functional scope and process integration. This finding provides additional evidence that the determinants do not contribute uniformly to the different manifestations of accounting software use.
Fifth, in terms of practical value, the dissertation translates the research findings into a system of solutions structured along short, medium, and long term roadmaps, linked to UI, FS, PI, and ASU, while using the six determinants EC, SQ, OC, PU, SEQ, and TMS as the consistent empirical basis. The solutions are further specified in terms of objectives, responsible actors, resources, timeframes, and KPIs, thereby enhancing their applicability to SMEs operating under different conditions.
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