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New Contributions of the Dissertation:
First: In terms of theoretical contribution, the dissertation has systematized and developed the theoretical foundation of tax administration for small and medium enterprises (SMEs) within the specific context of a developing country. It clarifies the concepts, content, evaluation criteria, and factors influencing the effectiveness of tax administration for SMEs at the provincial tax authority level. Notably, building upon the modern tax administration model of the OECD, the theory of tax compliance behavior, and the organizational capacity framework, the dissertation successfully constructed and empirically tested a model of factors affecting the effectiveness of tax administration for SMEs, comprising 07 factors in three groups: (i) Tax Authority Capacity (Tax Risk Management, IT Application, Staff Quality, Taxpayer Support); (ii) SME Characteristics (Financial Condition, Tax Awareness); and (iii) Legal Environment (Predictability of the Law). This is the first integrated research model empirically validated in Laos, providing reliable scientific evidence for tax reform policy formulation.
Second: In terms of practical contribution, this is the first systematic and comprehensive research study assessing the current state of tax administration for SMEs across four typical groups in Louangprabang Province during the 2020-2025 period, employing a mixed-methods approach combining secondary data analysis and a field survey with a sample size of 285. The dissertation identifies achieved results (the rate of tax return filing increased from 85.9% to 93.3%; total state budget revenue from SMEs grew at an average rate of 7.6% per year). Simultaneously, it reveals inherent limitations: a rising trend in tax arrears (from 5,200 million Kip to 8,100 million Kip during 2020-2025), low quality of tax declarations, insufficient information technology application and taxpayer support services, and a marked disparity in compliance levels among different business types (shareholding companies reached 97.1%, while sole proprietorships only reached 71.3% in terms of filing rate in 2025). The quantitative analysis results determined and ranked the influence levels of various factors, among which Tax Risk Management (Beta=0.301), SME Tax Awareness (Beta=0.291), and IT Application (Beta=0.247) have the strongest impact on tax administration effectiveness.
Third: In terms of solution-oriented contribution, the dissertation proposes a synchronized and highly differentiated system of solutions, oriented towards 2030 with a vision to 2035. The solutions are structured into three closely interrelated priority groups: (i) Foundational and Urgent Solutions (modernizing the information technology system and comprehensive digital transformation; building and operating an AI-based risk management system; developing high-quality human resources; building an intelligent, personalized taxpayer support system; restructuring the organizational apparatus); (ii) Solutions to Strengthen and Improve the Quality of Tax Administration Operations according to core functions (improving declaration management towards automation; reforming tax debt and enforcement management; enhancing the effectiveness and efficiency of tax inspection and audit; reforming tax refund and exemption/remission management); and (iii) Supportive and Long-term Strategic Solutions (improving inter-agency coordination mechanisms; continuing to improve institutions and policies towards simplification, transparency, and creating maximum convenience for SMEs). The breakthrough lies in the solutions being proposed based on empirical evidence from the model analysis results, with specific implementation roadmaps for each phase and clear assignment of responsibilities. Moreover, the dissertation provides clearly tiered recommendations for the Government of Laos, the Ministry of Finance and the Tax Department of Laos, the People's Committee of Louangprabang Province, and the SMEs themselves, facilitating implementation and contributing to enhancing the effectiveness and efficiency of tax administration and the sustainable development of the SME sector in the province.
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